Teksentrik Workshop — Computer & Mobile Device Repair Warranty Overview

Thank you for choosing Teksentrik Workshop. Below is a summary of our repair process
and warranty coverage.

%, Repair Process
* Free diagnostic before any work begins
* Each device is carefully tested at intake to ensure an accurate diagnosis

* No repairs without your approval

@ Warranty Covers:

« Parts we install and the labor for those parts

* Covers defects in parts or workmanship only

* Used parts: 30-day warranty on parts and installation
* New parts: 1-year warranty on parts and installation
* Labor Only: 30-day warranty

) Warranty Excludes:

* Drops, liquid, or accidental damage

* Issues unrelated to our repair

« Tampering or repairs by others during warranty period
» Normal wear and tear (e.g. battery aging)

I\ Before Drop-Off:
* Back up your data — we're not liable for data loss

- Disable any account/device security settings
* Remove case and accessories

X After Repair:
You'll receive a receipt and sign our brief warranty acknowledgment confirming these

terms.

-9 Questions or Warranty Claims?

Keep your receipt and contact us:

el info@teksentrik.com | & 215-376-5586

? 169 York Rd, Garage, Warminster, PA 18974



